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Dear Ms. Dortch:

On April 29, 2009, representatives of Charter Communications, Inc. (“Charter”) met
separately with Nick Alexander and Jennifer Schneider about the above-referenced proceedings.
Attending the meeting with Nick Alexander were Megan Delany, Vice President and Senior
Counsel of Charter, and myself. Attending the meeting with Jennifer Schneider were Megan
Delany, Al Mottur of Brownstein Hyatt Farber Schreck, and myself. In both meetings, Charter
reiterated the points made in its comments and reply comments — that the porting interval should
be reduced to two days or less, that porting-out providers should be required to identify all
known errors in an LSR at the same time, that the Commission should reaffirm that only four
fields may be unilaterally required for porting, and that the Commission should adopt the other
clarifications Charter has previously advocated.

Charter also expressed concern with any delay in implementation of a shortened porting
interval. Charter currently completes porting out requests, using only manual processes, within
one business day for all residential ports and all business ports of 20 lines or less. Charter is able
to do this today, even though its systems span the country and overlap with more than 430
different telephone providers. Most of the providers than compete with Charter for telephone
service are responsible for substantially smaller footprints, usually within a specific state or
region. Given that Charter is currently able to complete ports in a day, on a national scale
without automation, there is no reason why any other company, large or small, should not be
able to complete ports within two days almost immediately. Accordingly, Charter opposes any
lengthy delay in implementation of a shortened porting interval.

Additionally, Charter objects to proposals from AT&T and Verizon that the Commission
delay shortening the porting interval until the North American Numbering Council (NANC) has
completed “reengineering” the process for handling number ports. While Charter has no
objection to the NANC improving the process for porting numbers, a shorter porting interval
should be put in place as soon as possible, and should not be delayed for the NANC process to be
completed. The Commission issued its NPRM on shortening the porting interval in November
2007 — a year and a half ago. At that time, delays in number porting had already proven to be a
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substantial impediment to the ability of new entrants like Charter to win customers away from
incumbents. The problem has only gotten worse, as incumbents continue to use number porting
delays to thwart competition. Moreover, incentives for incumbent carriers to cooperate in a
NANC process to streamline porting will only be increased if they are already required to meet a
shortened porting deadline, and know the NANC process cannot be used as delay tactic.

In accordance with §1.1206 of the Commission rules, one copy of this letter is being filed
electronically via ECFS, and one delivered via email to Nick Alexander and Jennifer Schneider.

Sincerely,/ -




